






YOUR TRUST
INSPIRES 

OUR GROWTH
The Dünyagöz Hospitals Group has initiated a 

new era in specialist medical treatment facilities 
in our country. Today the Group is present at 30
locations in Turkey and abroad, and has reached 

a daily capacity of 8,000 treatments in policlinics 
and 1,000 surgical interventions. 



The Group  was founded in 1996 and offers 
hundreds of different treatment methods in all 
branches of ophthalmology employing the latest 
technologies. Dünyagöz provides solutions for 
health problems affecting the eye and the area 
around the eye. The Dünyagöz Hospitals Group 
has initiated a new era in specialist medical 
treatment facilities in our country. Today the Group 
is present at 29 locations in Turkey and abroad, and 
has reached a daily capacity of 8,000 treatments in 
policlinics and 1,000 surgical interventions. 

Dünyagöz has a medical staff of 300 specialist 
physicians and academics, and a support staff of 
3,500. Equipped with modern technologies and 
operated with a modern management approach, 
the Group quickly took its place among the leading 
international health centres. In Turkey Dünyagöz 
operates 21 facilities in the following 12 provinces: 
Istanbul, Ankara, Antalya, Izmit, Adana, Samsun, 
Tekirdağ, Bursa, Konya, Sakarya, Gaziantep and 
İzmir. Outside Turkey, the Group is present at 9 
locations: Frankfurt and Cologne (Germany), Tbilisi 
(Georgia), Baku (Azerbaijan), Pristine (Kosovo), 
Bishkek (Kyrgyzistan), Sarajevo (Bosnia), Haskovo 
(Bulgaria), Bucharest (Romania) . The Group 
intends to continue its investment drive and its 
geographic expansion in Turkey. With in the scope 
of this context, In this context, Dünyagöz has 
opened a new centre in Izmir. The group is also a 
leader of the health tourism industry in Turkey and 
every year receives thousands of patients from all 
over the world. So far patients from 160 countries 
have received treatment in Dünyagöz facilities.







DÜNYAGÖZ’S
PATH TO SUCCESS 
On its path to success, the 
Dünyagöz Hospitals Group 
has adhered to its mission 
statement of “Eye health for 
everyone” as its guideline. 
Today, with its well-equiped 
specialist facilities at 30 
locations, the Group is one 
of the leading providers of 
eye health care services in 
the world. 



1996 yılında hizmet vermeye başlayan Dünyagöz 
Hastaneler Grubu, gözün tüm branşlarında ve en 
gelişmiş teknolojilerle sunduğu yüzlerce farklı tedavi 
yöntemiyle göz ve göz çevresi sağlığına dair sorun-
lara çözüm getiriyor. Ülkemizde branş hastaneciliği 
ile yeni bir dönem başlatan Dünyagöz Hastaneler 
Grubu, günde 8000 poliklinik ve  1000 ameliyat 
kapasitesiyle yurt içi ve yurt dışında toplam 25 ayrı 
noktada ilkeli sağlık hizmeti veriyor.

Dünyagöz; sürekli yenilenen eksiksiz teknolojisi, 
öğretim üyesi ve uzman doktorlardan oluşan 280 
kişilik deneyimli medikal kadrosu, 2000 personeli 
ve çağdaş yönetim anlayışıyla kısa sürede dünyanın 
sayılı merkezleri arasında yerini aldı. Türkiye çapın-
da İstanbul, Ankara, Antalya, İzmit, Adana, Samsun, 
Tekirdağ, Bursa, Konya, Sakarya ve Gaziantep’te 
olmak üzere 11 ayrı ilde 20 şube ve yurt dışında 
Almanya’nın Frankfurt ve Köln, Gürcistan’ın Tiflis, 
Azerbaycan’ın Bakü ve Hollanda’nın Amsterdam 
şehirlerinde olmak üzere 5 ayrı noktada hizmet 
vermektedir.  Yatırımlarına aynı hızla devam ede-
cek olup 2018’de İzmir’deki yeni merkezi ile birlik-
te daha geniş bir coğrafyaya yayılmayı hedefleyen 
grup, Türkiye’de sağlık turizminin öncülüğünü üs-
tlenerek dünyanın 147 ayrı yabancı ülkesinden yıl-
da ortalama 45.000 (2017 projeksiyonu) hastaya 
hizmet veriyor.

In 1996, the Group initiated a new era in 
the domestic health sector with a forceful 
move into specialist medical care. The 
foundation for today’s success was laid right 
at the beginning of the enterprise when 
management took the following decisive 
actions:

1. Formation of an experienced medical staff of 
academic – in the rank of professor and assistant 
professor – and professional specialists, and 
employment of its physicians on a full-time basis. 

2. Procurement and use of the safest and 
most advanced technologies the moment they 
are introduced in the world’s most developed 
countries. 

3. Use only of FDA-certified consumables in 
surgery, since the FDA, the American Food and 
Drug Administration, is worldwide recognised as 
an independent authority; and making sure that 
those consumables are only used once.

4. Comprehensively equipped facilities with all 
necessary devices, in order to provide all eye-
related diagnostics and treatment services under a 
single roof.

5. Contribution to scientific advancements with 
successful practices that distinguish Dünyagöz as 
an international reference centre.

6. Development of a service model that permits 
health services around the clock, seven days a 
week (24/7)



DÜNYAGÖZ WAS THE FIRST IN 
TURKEY TO
• Introduce specialist clinics
• To receive a JCI accreditation
• To invest in health tourism with branch facilities abroad
• To implement the biggest social responsibility project in ophthalmology: The mobile eye clinic

BRANCH CENTRES
• Keratoconus Diagnosis and Treatment Centre  
• Presbiopic Treatment Centre for age-related near-sight problems
• Eye Health Centre for Children
• Eye Health Centre for Athletes   
• Integrated Treatment Centre for For Face and Blepharoplasty
• Orbita Surgery Centre, the first and only facility in the world for inner eye tumour diagnosis  
  and treatment
• Bionic Eye Centre for Retinitis Pigmentosa (Night Blindness) sufferers

EQUIPPED WITH ADVANCED TECHNOLOGY   
•  Cross-linking method in the treatment of keratoconus patients
•  Most-advanced laser technologies for customised eye treatments
•  Presbiopic treatment with Tri∙focal smart lenses developed with the world’s most advanced  
   technologies
•  Proven extraordinary success in bionic eye treatment and retina surgery
•  Cataract surgery with femtosecond lasers ensuring a very high success rate.



   A WORLD 
REFERENCE CENTRE 
IN EYE HEALTH
The Dünyagöz Hospitals Group distinguishes 
itself with the application of the most advanced 
technologies and the development of various 
successful treatment methods. Its medical staff 
include ophthalmologists with an international 
reputation and specialists with the experience of 
thousands of surgical procedures. This ensures 
safe procedures for all its patients, high service 
standards and high customer satisfaction. 
Dünyagöz ophthalmologists take part in international 
professional events, such as ophthalmology 
symposiums on eye health care, to learn about the 
latest treatment procedures and technologies and 
apply them in their own facilities. With their own 
contributions to such events in the form of research 
as well as live surgery performances, Dünyagöz’s 
ophthalmologists lead the way in medical and 
surgical solutions for eye problems. 

WHY
DÜNYAGÖZ?



   MEDICAL STAFF OF INTERNATIONALLY 
RENOWNED PHYSICIANS AND SERVICE 
QUALITY

The Dünyagöz Hospitals Group introduced the concept of specialist treatment facilities in Turkey 
in 1996 and has since then acquired comprehensive experience in eye treatments. The Group 
employs a medical staff of 300 specialist physicians and academicians in the rank of professor 
and assistant professor, and 2,000 support personnel. Dünyagöz is a trusted and accessible 
health care provider with a daily capacity of 8,000 treatments in policlinics and 1,000 surgical 
operations, and has been certified by JCI as well as according to ISO 9001: 2008, and is in 
possession of the TUV quality certificate. 



   TECHNOLOGICAL 
INFRASTRUCTURE 
THAT MEETS 
INTERNATIONAL 
STANDARDS

The Dünyagöz Hospitals Group closely follows the 
latest developments in health technologies and 
procedures and applies such technologies for the 
benefit of its patients the moment they become 
available in developed countries. Dünyagöz takes 
great care to ensure that all its medical consumables 
are manufactured with advanced technologies. A 
precondition for their procurement is their approval 
by independent and internationally recognised 
authorities. 

Dünyagöz has introduced in Turkey the best and 
safest diagnostic and treatment equipments such as 
the femtosecond-laser, but also advanced medical 
implants such FDA-approved multifocal inner eye 
lenses. In all their surgical procedures Dünyagöz 
physicians use individualised disposable materials 
to ensure hygienic conditions at the highest level. 
All Dünyagöz facilities are equipped with safe and 
advanced technologies to ensure a standard level 
of treatment quality.



   ALL BRANCHES OF OPHTHALMOLOGY 
ARE AVAILABLE AT DÜNYAGÖZ

Dünyagöz has brought together under one roof all ophthalmology-related analytical, diagnostic 
and treatment services such as cataract treatment, pediatric eye care, laser surgery, glaucoma 
treatment (inner eye pressure), oculoplasty (aesthetic surgery of the area around the eye), orbita 
surgery (inner eye tumour operations), treatment of retina diseases, bionic eye implants which 
requires extensive experience, and micro-surgery interventions. Dünyagöz physicians succeed 
even in very complicated interventions which, besides advanced technology, require a team 
of experts from different branches. The Dünyagöz Hospitals Group is committed to quality 
improvements at all its health centres in Turkey and abroad. 



   360 DEGREE
HEALTH CARE 
SOLUTIONS
Besides its services in all matters of eye health care, 
Dünyagöz also offers complementary – 360 degree 
– services such as nutritional advice for diabetic 
retinopathy patients. With the same complementary 
approach, Dünyagöz also offers comprehensive 
medical or surgical aesthetic solutions which are 
not limited to the eye structure but take the face in 
its entirety into consideration.

The Dünyagöz Hospitals Group invests in research 
and development and in scientific work, and it 
has brought together under one roof such diverse 
activities such as anaesthesia of children and 
adults, diagnoses and laboratory analyses. With its 
activities, Dünyagöz contributes to the international 
medical literature and at the same time continues 
to provide uncompromising specialist eye care 
services focused on patient satisfaction.



   A HOLISTIC APPROACH TO 
COMPLICATED CASES WITH A REFERRAL 
SYSTEM

The Dünyagöz Hospitals Group employs a referral system, which it applies when patients come 
to its health centres. Dünyagöz does not only focus on the patient’s complaints but screens the 
patient comprehensively and then tries to solve all diagnosed eye health problems in cooperation 
with physicians from different branches. Dünyagöz physicians reach a joint conclusion on all 
necessary treatments and surgical procedures to ensure that the best health care is provided 
and no problems are overlooked.



   MORE THAN JUST A 
HEALTH CHECK-UP OF 
YOUR EYES
Our eyes account for 85% of our perceptions 
and constitute one of the most complicated and 
important organs of the human body. This organ 
is directly affected by many factors, among other  
age-related changes, wrong nutrition, external 
agents, genetic or systemic diseases. 

Even if you do not suffer any vision-related 
problems, it is advisable to have the eyes thoroughly 
checked regularly once a year, in order to enjoy 
the visual beauty around us for many more years. 
In the course of the eye check, a health map is 
established which helps in the early detection of 
diseases such as diabetes, brain tumours, AIDS, 
Alzheimer, hypertension, blood and heart diseases, 
metabolic diseases, and Parkinson.



All health check-ups at Dünyagöz 
follow a 7 step process.

COMPREHENSIVE 
EYE EXAMINATION 
IN 7 STEPS
1- Sharpness of vision test
This test measures your ability to see small 
details close up as well as at a distance. The 
test uses letters or numbers of decreasing 
size.

2- Requirement of glasses test
Dünyagöz physicians use the most advanced 
devices to measure the eyes’ refractivity in 
order to determine whether they are myopic, 
hypermetropic or astigmatic. 
 
3- Eyelid examination
This examination includes the eyelids, the 
eyelash base, the tear glands, the tear ducts 
and the area around the eyes.

4- Examination of the eye muscles
The internal eye muscles control the pupil 
movement. The external eye muscles ensure 
that the eyes are parallel adjusted. The free 
movement and parallel adjustment of the eyes 
is examined in order to determine cases of 
double vision and strabismus.

5- Measurement of the eye pressure
Highly developed equipments allow the 
automatic measurement of the eye pressure 
with only air contact with the eye. If the result 
is doubtful, your physician may use a manual 
procedure to measure your eye pressure. 
These measurements are of great importance 
in the early diagnosis of glaucoma. 

6- Biomicroscopic examination
A specially developed device with a slit lamp 
permits the detailed examination of the eyelid, 
the conjunctiva, the cornea, the iris and the 
lens. 

7- Retina examination with drug-induced 
pupil expansion
The examination using a drug-induced pupil 
expansion (tr. eye drop examination) is used 
in order to detect defects such as yellow 
spots, retina detachment and glaucoma, but 
also damages to the vascular system caused 
by hypertension, diabetes and other diseases. 
This method can also be extremely useful in 
the diagnosis of brain tumours and a number 
of other illnesses. The eye drop examination 
provides a look into the depths of the eye and 
is of great importance in early diagnosis and 
the determination of the right treatment.





THE TRI•FOCAL 
SMART LENS SOLVES 
THE PROBLEM OF 
NEAR AND DISTANT 
VISION

Tri∙focal smart intraocular lens (IOL)
implant solves all eye problems. After the 
intervention, patients can see both near 
and far objects with the same ease, be it the 
small letters on their mobile phone screens, 
subtitles on cinema films or the writing on 
their laptop screens.

With advancing age it becomes almost impossible 
to clearly see near objects without glasses. In 
hypermetropic patients these problems begin at a 
rather young age; its medical name is presbyopia. With 
time, presbyopia’s effect increases and, usually after 
the age of 45, manifests itself clearly as a physiological 
defect.

For people with near vision problems the best and 
most comfortable solution is a Tri∙focal smart IOL.
Such an intervention does not only solve the near and 
distant vision defects but at the same time all other 
eye problems that may exist, such as astigmatism and 
cataracts.

Tri∙focal smart IOL provides a definite solution for near 
vision defects, independently from the presence of 
cataracts.

These lenses can be applied to all patients with near 
near vision problems, in addition to cataract patients 
who require surgery or people who are tired of wearing 
glasses. 

The distinguishing feature of a Tri∙focal smart IOL 
intervention is that it solves all vision problems and 
ensures life-long clear near and distant vision.



IMPORTANT INFORMATION FOR 
PATIENTS UNDERGOING NEAR OR 
DISTANT VISION SURGERY

For the insertion of an intraocular lens (IOL) to be successful, the 
following 3 important aspects need to be considered!

1. Right choice of equipment and an experienced ophthalmologist  
The success of the intervention depends greatly on the right choice of hospital, lens 
and the right ophthalmologists. The hospital must be equipped with the necessary 
technological infrastructure and the operating physician must be sufficiently qualified 
and experienced. At Dünyagöz we examine 170 different parameters prior to surgery. 
Based on the outcome of the evaluation, a lens is chosen that promises the highest 
level of comfort for the patient. The result of this process is satisfied patients that
leave Dünyagöz happy.

2. The lens inserted by the physician  
With the right choice of lens, the patient can see clearly after the operation and this 
clear vision contributes to the person’s quality of life. The choice of lens depends on 
a number of important factors such as the patient’s age, profession and the eye’s 
structure. The lenses used must have passed all tests and their suitability must be 
documented with a quality certificate. With respect to the choice of lens, Dünyagöz 
applies the following policies:
• The IOL must have been manufactured by an internationally recognised
  big company that is considered a world leader in health technology.
• Dünyagöz prefers Tri∙focal smart intraocular lenses developed over a period
  of 6-7 year and with an R&D budget of almost 5 billion USD, which have proven   
 their effectiveness and solve near and distant vision problems as well as      
  astigmatism in a single surgery.

3. Femtosecond laser technology  
The use of femtosecond laser technology in surgery provides many advantages. For 
intraocular smart lens replacement operations, Dünyagöz Hospitals Group applies 
femtosecond laser technology that has been approved by internationally recognised 
authorities. With this superior technology, many previously manually performed stages 
are carried out using the very special visualisation technique of the femtosecond laser 
system which yield computer-controlled and pre-calculable results.
The use of a femtosecond laser in cataract surgery offers a high degree of safety 
and comfort to both the patient and the physician. This technology ensures flawless 
insertion of the lens into the eye and thus a high performance.



CATARACT
Cataract is formed when the natural lens of the eye 
loses its transparency. This phenomenon is often 
seen in elderly people but it can affect people of all 
ages, even newborns. Cataract cannot be treated 
with medication or glasses. The only solution is 
surgery. The more the cataract advances, the less 
the patient can see, which usually negatively affects 
their quality of life. In a cataract surgery, the turbid 
lens is removed and replaced with a new lens.

The success of the intervention and thus the patient’s 
visual quality depends on the physician’s experience, 
the technology applied and the quality of the 
intraocular lens. A patient should be most concerned 
about the quality of the intraocular lens to be inserted 
into their eye.

DÜNYAGÖZ, THE FIRST HEALTH 
SERVICES PROVIDER IN 
TURKEY TO OFFER CATARACT 
TREATMENT WITH THE 
INNOVATIVE FEMTOSECOND 
LASER TECHNOLOGY



LASER 
REVOLUTION 
IN CATARACT 
SURGERY 

THE FEMTOSECOND LASER 
The first cataract surgery in Turkey using a femtosecond 
laser instead of a scalpel was carried out by the Dünyagöz 
Hospitals Group at the same time as this innovative method 
was introduced in Europe. The use of femtosecond lasers in 
cataract surgery constitutes a revolution in the treatment of 
this disease. It is much safer for the patients and much easier 
to use by the physician.
Despite the enormous advances in technology cataract 
surgery may still entail complications that cannot be prevented 
by human intervention. To reduce them to a minimum the 
surgeon should have a lot of practical experience in cataract 
surgery.

With the revolutionary femtosecond laser technology, a 
number of preliminary steps of the cataract surgery process 
such as the cornea incision, removal of the lens capsule 
(capsulorhexis) and cutting of the lens in small pieces can be 
executed within seconds. 

That has made the intervention safer and has considerably 
reduced the risk of complications. At clinics of the Dünyagöz 
Hospitals Group, cataract surgery is usually carried out by 
using anaesthesic drops, taking only minutes and is completely 
painless. This modern method permits patients to return to 
their daily routine much faster than previously.



REFRACTIVE 
SURGERY 
Excimer laser surgery is the most common method to 
treat myopia, hypermetropia and astigmatism. Since 
its introduction in 1987, this method is being used all 
over the world to treat millions every year.

THE EXCIMER LASER

The most widely used laser treatment employs an 
excimer laser. The correction of an eye’s dioptry with 
an application on the cornea surface after the LASIK 
procedure which is based on the principle of cutting 
a thin flap on the cornea surface is called excimer 
laser.  Dünyagöz physicians apply a novel laser 
technology called intralase (blade-free laser method) 
to suitable patients which significantly reduces the 
risk of complications. This method removes risks 
seen in miyopic patients such as impaired night 
vision and miscorrection of the patient’s dioptre. 

THE INTRALASE 
LASER RETIRES 
THE BLADED LASER 
SURGERY TO 
HISTORY!

The most sensitive step of the excimer laser method 
is the formation of a thin flap on the transparent 
cornea surface. In the beginning, the Lasik method 
relied on the use of a blade to create the flap. The 
method has since then been improved and made 
much safer with the Intralase laser technology. With 
this new procedure, the flap is generated in a safe 
and flawless way with the laser itself. 



I-LASIK, AN ADVANCED LASER METHOD COMBINING 
THE NASA-APPROVED WAVEFRONT AND THE INTRALASE 
METHOD  

i-LASIK
i-Lasik is the latest technology trusted by physicians. This method allows a 
customised and safe treatment of refractive defects. i-Lasik is a combination 
of the most innovative laser technology known as Intralase (blade-free laser) 
and the customised Wavefront (Advanced CustomVueTM) treatment. The 
success rate of this method is very high because all treatment procedures 
are entirely based on the individual patient’s vision quality.

SMILE LASER
A NEW-GENERATION TECHNOLOGY FOR PATIENTS WITH
A VERY THIN CORNEA AND A HIGH DIPOTRE

The SMILE laser technology is a surgical method that does not require large 
cuts in a patient’s cornea. With the aid of the technology, which ensures 
a superior corneal biomechanic, patients feel more comfortable after their 
surgery.

ADVANTAGEOUS FOR SPORTSPERSONS

The SMILE method preserves the mechanical strength of a patient’s cornea 
better than other methods, which constitutes an important advantage. 
This method is advantageous in particular for persons who are more likely 
subject to mechanical traumas such as sportspersons (in all sports with 
physical impact, diving, weightlifting, where static power is exerted, sports 
executed in the open in windy or cold conditions, etc.), firemen, policemen 
and soldiers. The most important aspect of SMILE method for sportspersons 
is the very short reconvalescence period.

HOW A SMILE LASER CAN CHANGE YOUR LIFE?
• You can clearly see the time on your watch and your face in the mirror
• You can naturally see without glasses or the aid of a magnifying glass
• You are more at ease doing sports and become more successful in it
• You are less affected by the weather, by wind and rain
• You are no longer limited in your daily activities because of poor vision;
   your quality of life is improved.



DÜNYAGÖZ 
OPERATES 
TURKEY’S BEST 
EQUIPPED 
EYE TUMOUR 
(OCULAR 
ONCOLOGY) 
CENTRE
The Dünyagöz Hospitals Group operates Turkey’s 
best equipped ocular oncology centre where it 
employs the most advanced golden standard 
technologies in the treatment of inner eye tumours 
and orbita diseases. The centre, headed by oncology 
specialists, is equipped with advanced technologies 
and employs an experienced medical team. All 
treatments are carried out in a way that ensures both 
physicians and patients are at ease.  

COMPUTER-AIDED
TREATMENT
The coroid melanoma is a tumour frequently seen, 
particularly in adults. The tumour is successfully 
treated with a developed gold standard technology: 
the radioactive plaque method. This method is 
customised to the needs of the patient and applied 
with the support of a special computer programme. 
Our eyes are like windows to diseases in other 
parts of our body. A detailed eyeground examination 
provides important clues for the early detection of a 
number of diseases.



ORBITA SURGERY 
Orbita surgery is a specialist branch that is focussed on surgical treatment of 
diseases of structures surrounding the eye: bones, fat tissue, eyelids, muscles, 
and the forehead. For the early detection of orbita diseases and their successful 
treatment regular annual eye check-ups are very important. The main orbita 
diseases are:

• Thyroid-related eye diseases (Basedow-Graves Disease)
• Orbita tumours
• Orbita inflammations
• Orbita injuries
• Small or no eyes as birth defects
• Trauma-related problems such as loss or shrinking of the eye

OCULAR ONCOLOGY

Ocular oncology is a branch of science that is focused on tumours of the eye 
and the tissue around the eye. Our eyes contain clues to cancer which is a 
feared disease of our time. Eye tumours can sometimes be detected with the 
naked eye, sometimes it requires a detailed retina examination. Eye tumours 
can occur in people of all ages, even in neonatals. Thorough examinations do 
not only diagnose conditions like myopia, hypermetropia or strabismus but also 
melanomas and various types of eye cancer.
In particular little children cannot report any eye problems until the age of 7 or 
8. For this reason it is very important to have their eyes examined until they are 
old enough to vocalise any complaints themselves. With the eye-drop method 
the pupil is artificially enlarged, permitting an examination of the eyeground and 
thus the early detection and diagnosis of both benign and malign tumours. At 
times these examinations save lives; it is therefore strongly recommended to 
have one’s eye regularly checked. 

Everyone should pay attention to signs of possible problems such as reduced 
vision, flashes of light, shaded or distorted vision.

The main types of disease that fall into the area of ocular oncology are:
• Eyelid tumours
• Tumours affecting the tear duct system 
• Inner eye tumours (malnoma, retinoblastom)
• Capillary hemangioma
• Cavernous hemangioma
• lymphangioma
• lymphoma
• Menengioma
• Optic glyoma
• Cabdomiyosarcoma



RETINA 
DISEASES
The retina is a thin layer of interconnected 
photoreceptor cells at the backside of the eyeball. 
Retina diseases threaten our visual sense and, if 
untreated, can cause permanent blindness. This 
can be prevented with regular thorough check-ups 
to detect any diseases early and initiate treatment 
in order to prevent the loss of vision. Retina surgery 
requires stringent hygienic conditions and the use of 
high-tech devices. 

Diabetes and high blood pressure are among the 
afflictions that cause the most frequently seen 
retina diseases. Diabetes is an important cause 
for blindness both in Turkey and worldwide. Timely 
treatment of the root cause can prevent it. In our 
retina unit we apply with great care all diagnostic 
and treatment methods to patients who suffer from 
diabetes and hypertension-related eye problems.

FREQUENTLY
SEEN RETINA DISEASES
• Vascular diseases of the retina
• Blockage of retinal arteries and veins
• Retina detachment
• Age-related macula diseases (yellow spots)
• Other macula diseases (yellow spots)
• Congenital retina diseases
• Retina bleeding
• Retina tumours
• Retinitis Pigmentosa disease (Night Blindness) 
• Diabetes-related diseases



THE FOLLOWING SIGNS CAN BE
RELATED TO A RETINA DISEASE!

REDUCED 
FIELD OF 
VISION

SENSATION OF 
TINY SWIRLING 
SPOTS IN THE 
FIELD OF VISION 

FRACTURED 
VISION

FLASHES
OF LIGHT

TREATMENT OF RETINA DISEASES 
AT DÜNYAGÖZ 
• At the Dünyagöz Hospitals Group, retina diseases are treated by retina specialists    
  with the experience of thousands of cases
• For monitoring and treatment of patients we use the most advanced FDA-approved  
  devices and medical materials 
• All medical materials from surgical gown to injectors and special drugs are
  customised and used only once
• Patients suffering from Retinitis Pigmentosa who have lost their vision to a large
  degree receive retina implants (Bionic Eye). Dünyagöz is the first health provider to     
  successfully apply bionic eyes in Turkey.



DÜNYAGÖZ
IS THE FIRST
HEALTH PROVIDER
TO SUCCESSFULLY 
APPLY BIONIC
EYES IN TURKEY

WITH A BIONIC EYE IT IS 
POSSIBLE TO SEE THE 
LIGHT ONCE AGAIN 

Retinitis Pigmentosa, also popularly known as night 
blindness, is an eye disease that can lead to vision 
loss. A bionic eye or “Argus II Retinal Implant”, 
as it is called, may be used to treat the effects of 
this disease. The implant permits afflicted persons 
who no longer have any light receptors or whose 
receptors have been seriously damaged, to regain 
the ability to lead their lives without being dependent 
on the aid of others. 

THE IMPLANT IMPROVES 
THE QUALITY OF LIFE

After their bionic eye surgery, patients receive a 
three months long rehabilitation training to learn 
how to use the system and acquire the necessary 
eye-body coordination skills. 

At the end of this process, patients are able to lead 
a more independent life and find their way around 
more easily. With this technology many people 
suffering from night blindness achieve significant 
improvements in their quality of life.



WHAT IS A BIONIC EYE?
The name Bionic Eye refers to the high-tech Argus II Retinal 
Implant which allows persons who have completely lost their 
eyesight due to retinitis pigmentosa to regain artificial sight. 

The implant consists of two components, one internal and one 
external. The internal component, which is implanted into the 
eye, contains an array of electrodes and acts as a receiver. The 
external component is a pair of glasses with a miniature camera 
and a sender antenna, and a Video Processing Unit (VPU), the 
bionic eye users carry on them. 

HOW DOES IT WORK?
The implant inserted at the back side of the patient’s eye, which 
only measures microns in size, sends electrical signals via the 
retina which permit the person to perceive and distinguish 
shapes. During their rehabilitation patients learn to interpret the 
signals and thus learn to see again. This ability to interpret the 
signals in a useful way, helps to facilitate their lives.   

WHO IS A SUITABLE 
CANDIDATE FOR THIS 
TREATMENT?
· Persons who as a result of Retinitis Pigmentosa have
  lost their sight due to advanced external retina degeneration,
· Whose optical nerves are fully functional,
· Who can still see residual light or whose electrophysiological  
  tests yield positive results,
· Who have useful past visual memory, and who are older than  
  25 years of age.



CORNEA 
DISEASES 
REQUIRE EARLY 
INTERVENTION!

The cornea is a transparent layer in the front part 
of the eye which focuses the light and protects 
the eye from external agents, and thus plays an 
important role in the visual process. A number of 
diseases have a negative impact on the cornea’s 
transparency. They may be congenital and have 
genetic roots or be viral. Some diseases such as 
keratoconus are very serious because they change 
the shape of the cornea and require a cornea 
transplant.

Ignoring a cornea disease may 
lead to permanent loss of vision. 
Therefore, early diagnosis and the 
correct treatment are important. 

FREQUENTLY SEEN 
CORNEA DISEASES 
· Keratitis: Cornea inflammation
· Keratoconus: An advancing disease  
  characterised by thinning and liquefaction of the  
  cornea
· Dry eye syndrome/keratoconjunctivitis    
  sicca: The condition of having dry eyes 
· Cornea erosion: Damage due to cutting,     
  grazing or scratching of the cornea surface.



CORNEA EXAMINATION 
METHODS
· Biomicroscopy: Close-up examination of the cornea and   
  its surface structures with a binocular microscope

· Keratometry: Measurement of the refractive index of the  
  cornea 

· Topography: Is used for the topographic analysis of the  
  cornea surface

· Pachymetry: Measurement of the cornea thickness

· Specular microscopy: Examination and count of
  endothelial cells

· Aesthesiometry: Measurement of the tactile sensitivity of  
  the cornea 

· Cornea dying for diagnostic purposes: Using dyes
  such as fluorescein and rose Bengal to make cornea
  defects visible.

TREATMENT METHODS

· CORNEA ABRASION TREATMENT 
Depending on the degree of abrasion, the physician may 
decide to cover the injured eye, apply antibiotics, enlarge the 
pupil to reduce the pain or prescribe a special contact lens.

· TREATMENT OF CORNEA ABRASION
The treatment is identical with the cornea abrasion treatment. 
However, in addition, eye drops containing a diluted salt 
solution or ointment may be applied.

· CORNEAL TRANSPLANT
A corneal transplant is a surgical intervention in which cornea 
tissue, that has lost its transparency or shape, is removed and 
replaced with healthy cornea tissue.



KERATOCONUS 
CAN BE 
STOPPED
Keratoconus is a disease in which the cornea, i.e the 
transparent front layer of the eye, in conjunction with 
myopia and astigmatism becomes thinner and liquefies. 
The disease advances between the age of 6 to 40 
and reaches its final state in patients in their forties. 
Keratoconus changes the cornea shape and distorts 
the vision. 
The causes of this disease are not fully understood, 
but it has been established that a person’s genetic 
makeup and mechanical traumas play a significant 
role. Hard contact lenses, frequent rubbing of the 
eye, environmental factors and a person’s genetic 
disposition may contribute to the advancement of the 
disease.

YOU SHOULD PAY 
ATTENTION TO THE 
FOLLOWING SIGNS!
• Permanent allergic reactions / itching of the eye
  (light eye irritation)
• Advancing myopia and astigmatism
• No clear vision despite wearing glasses
• Increased light sensitivity  
• Dazzling   

Early diagnosis and treatment of 
keratoconus is very important in 
preventing serious vision problems at an 
advanced age. 

YOU ARE NOT ALONE
We know how much this disease affects you and your 
life and how exhausting it can be. But rest assured, 
the Dünyagöz Hospitals Group, a nationally and 
internationally renowned health care provider, is at your 
side. We put our advanced technology and our expert 
medical staff at your disposition – 24/7.



HOW FREQUENT IS A 
KERATOCONUS AFFLICTION?
A scientific study carried out in the United States found a disease frequency of 1 
in 2,000. The disease is more frequent in hot and dry regions with a prevalence in 
allergic cases, but also the genetic predisposition plays an important role. Studies 
carried out in recent years show that the disease is quite widespread in hot and 
dust-prone countries in the east Mediterranean region and the Middle East (Turkey, 
Iran, Iraq, Saudi-Arabia, Egypt, Dubai, etc.). The most important finding is the much 
higher prevalence of the disease in Turkey, on Cyprus and in southern regions.

TREATMENT OPTIONS
At the Dünyagöz Keratoconus Centres a customised detailed examination is carried 
out. Its results serve our specialists as basis for their proposals on the most suitable 
treatment. They include

• Use of a hybrid lens 
• Inner eye ring treatment  
• CCL (Corneal Cross Linking)   
• Insertion of an inner eye lens (ICL – Implantable Contact Lens) 
• Combination treatment

DÜNYAGÖZ TREATMENT WITH A 
DIFFERENCE
• The first keratoconus diagnosis and treatment centre in Turkey was established
  by the Dünyagöz Hospitals Group.
• The centres are equipped with all devices necessary for keratoconus diagnosis
  and treatment.
• Monitoring of keratoconus patients is very important. Dünyagöz keeps a special  
  patient archive and monitors chronic cases.
• Treatment is carried out by highly experienced keratoconus specialist who have  
  treated thousands of cases.
• Dünyagöz has special surgical theatres for keratoconus treatment equipped with  
  advanced technology.
• The surgical theatres are equipped with the latest FDA-approved devices and
  use the most modern FDA-approved medical materials.

• All medical materials from surgical gown to injectors and special drugs are       
  customised and used only once. Under no circumstances are disposable       
  materials used twice.



GLAUCOMA
(EYE PRESSURE)

BEWARE OF THE PERFIDIOUS 
DANGER HIDDEN IN YOUR EYES!

The most important reason for qualifying glaucoma 
(inner eye pressure) as a perfidious disease is that it 
causes irreparable loss of vision and begins to show 
symptoms only at an advanced stage. Glaucoma 
can occur in people of all ages, including newly born 
babies.

Glaucoma sets in slowly and without any symptoms; 
at an advanced stage it accelerates and can cause 
irreparable damage to optical nerves and thus to 
loss of vision. 

Early detection of glaucoma and immediate treatment 
are imperative to protect an afflicted person’s vision. 
Delayed treatment may cause permanent vision loss. 
For this reason, it is recommended to have regular 
check-ups once a year.

Every patient who comes to a health center of 
Dünyagöz Hospitals Group is subject to an eye 
pressure measurement, irrespective of their individual 
complaint. With this approach we detect any hidden 
glaucoma cases. 



HOW DOES A 
GLAUCOMA-AFFECTED 
EYE SEE?
The increasing inner eye pressure damages the optical 
nerve. This damage results in a reduced field of vision. In its 
initial phase this perfidious disease is without symptoms. 
If it is detected early during a routine eye examination it 
can be held in check with eye drops, laser treatment or, if 
necessary, surgical intervention, without causing loss of 
vision.

GLAUCOMA TREATMENT 
AT DÜNYAGÖZ 
∙ Treatment is carried out by highly experienced glaucoma  
 specialists who have treated thousands of cases.
∙ Employment of the latest technology in glaucoma     
 monitoring and treatment
∙ Use of the latest generation of FDA-approved laser    
 devices and medial materials
∙ All medical materials from surgical gown to injectors and  
 special drugs are customised and used only once.  
 Under no circumstances are disposable materials used  
  twice.



Children are our future and our most important 
assets. We spend sleepless nights watching over 
them. To ensure their health we may even ignore 
ours. However, due to negligence caused by a lack 
of knowledge we may inadvertently cause them 
problems whose correction at an advanced age is far 
more difficult than at a young age. Two of the most 
important problems are strabismus and amblyopia 
(“lazy eye”), which can be successfully treated if 
detected at an early age.

REGULAR EYE 
EXAMINATION 
OF CHILDREN IS 
IMPORTANT 
Regular examination makes the early detection of 
reduced vision and the underlying diseases as well 
as of strabismus possible. Other afflictions that can 
be detected and treated early are hanging eyelids, 
congenital cataract, and nistagmus which describes 
involuntary eye movements. In some patients, who 
consulted us without any concrete complaint, we 
could detect defects in the eye’s reflective power. 
It is important to detect and treat such defects in 
the sensitive period of up to 7 years of age, in order 
to prevent amblyopia. Children, irrespective of their 
age, who complain about vision problems should be 
examined by specialists in pediatric ophthalmology.

With respect to children in the age group of neonatal 
to 16 years of age, it is recommended, to have an eye 
examination six months after birth, prior to enrolling 
at school and regularly during their school years.

STRABISMUSUS 
AND EYE HEALTH 
IN CHILDREN



DÜNYAGÖZ
EYE HEALTH CARE FOR 
CHILDREN WITH A DIFFERENCE

• Special treatment centres for children
• Treatment by specialists in pediatric ophthalmology with the experience  
  of thousands of cases
• Experienced health care personnel 
• Employment of the latest international technologies for monitoring and  
  treatment of eye diseases in children
• Playroom for child patients 
• Surgery theatres that comply with the highest standards of hygiene and  
  sterilisation
• Anaesthetist specialised in the anaesthesia of children
• The surgical theatres are equipped with the latest FDA-approved
  devices and use the most modern FDA-approved medical materials.
• All medical materials are customised and used only once.

IF THE FOLLOWING SYMPTOMS 
OCCUR YOU SHOULD CONSULT 
A SPECIALIST IN PEDIATRIC 
OPHTHALMOLOGY
• Strabismus (the eyes are no longer parallel)
• The eyes don’t move in a coordinated fashion
• Red or watery eyes
• Twitching
• Blinking or closing of the eye (without obvious reason)
• The pupil is no longer black but has turned white or opaque
• When the child constantly holds objects very close to his/her eyes
• Reading materials by tilting their heads
• Frequent rubbing of the eyes
• In case of premature birth
• If amblyopia has been previously diagnosed in the family 
• If eye defects have been previously diagnosed in the family



OCULOPLASTY
Oculoplastic surgery is a medical branch dedicated 
to diseases in the region immediately around the eye, 
the eyelids, the tear ducts and the orbita (eye socket).

Oculoplasty includes all manners of treatment and 
aesthetic surgery from the removal of wrinkles around 
the eye with the use of Botox to the restauration of 
hanging eyelids to their natural state, from the removal 
of tear sacks to the insertion of prosthetic eyes and 
the treatment of eye tumours. 

DÜNYAGÖZ 
RESTORES YOUR 
NATURAL BEAUTY   
With advancing age and dependent on genetic 
factors the face and the region around the eye 
undergo changes; wrinkles appear and the skin 
begins to drop. These changes are identified and 
corrected by surgeons with training in oculoplasty.

Aesthetic corrections of the eye and the region 
around the eye must harmonise with the patient’s face. 
Where aesthetic measures are no longer sufficient to 
restore the natural beauty, a surgical intervention is 
needed to correct the affected tissue. To distinguish 
between aesthetically correctable areas and those 
requiring surgery requires experience and expertise. 
Oculoplastic specialists at Dünyagöz propose 
customised solutions to restore the natural beauty.



AESTHETIC OF THE EYELIDS AND 
THE REGION AROUND THE EYE
The purpose of the aesthetic surgery performed at Dünyagöz is to improve 
the healthy and natural appearance of a person and, while preserving their 
age, to impart more youthful looks. For this reason it is important that eyelid 
surgery is carried out by a surgeon trained in oculoplasty who is familiar with 
the anatomy of the eyelid and understands aesthetic principles. 

PROBLEMS OF THE EYE AND 
THE REGION AROUND THE EYE 
WHICH CAN BE TREATED 
• Hanging upper and lower eyelid 
• Spasm of the eyelid
• Infections of the eyelid and their surroundings
• Eyelid defects caused by stroke
• Sacks below the eye
• Wrinkles around the eye, treated with Botox
• Thyroid-related eyelid defects
• Thyroid-related protruding eyes
• Mobile eye prostheses
• Clogged tear ducts



THE FLAGSHIP 
OF TURKISH 
HEALTH 
TOURISM

Dünyagöz Hospitals Group introduced a new era of 
specialist clinics in Turkey with currently 21 facilities 
in 12 provinces (İstanbul, Ankara, Antalya, İzmit, 
Adana, Samsun, Tekirdağ, Bursa, Konya, Sakarya 
and Gaziantep). The Group also operates 9 medical 
centres abroad (Frankfurt and Cologne in Germany, 
Tbilisi in Georgia, Baku in Azerbaijan, Pristina in 
Kosova, Bishkek in Kyrgyzstan, Sarajevo in Bosnia, 
Haskovo in Bulgaria, Bucharest in Romania which 
contribute to its name-recognition as a healthcare 
network.   

The group offers health services such as laser 
surgery, Tri∙focal intraocular smart lens implants 
which solve near and distant vision and make the use 
of glasses redundant, retina surgery and glaucoma 
treatment. Among its patients are thousands of 
people from 160 countries who visit Turkey as 
health tourists. At its establishment, the Dünyagöz 
Hospitals Group defined its goals of becoming an 
international reference centre of global renown. In 
the pursuit of its vision, the Group became a driving 
force of the Turkish health tourism sector. Dünyagöz 
has an experienced medical team with specialists in 
all branches of ophthalmology and offers customised 
health tourism packages and VIP transfer services. 
Dünyagöz Hospitals Group are equipped with the 
latest technology to entice foreign patients to receive 
their eye treatment in our country. 



HEALTH TOURISM 
PACKAGES

Dünyagöz has become a reference centre in our 
country and the region. The Group is committed 
to investment in R&D and ambitious research 
projects in order to develop new technologies 
and new treatment methods, which it plans to 
export. 

With its professionalism and ethical approach 
Dünyagöz Hospitals Group has become a 
leader in the Turkish health sector. Aware of 
its responsibility, the Group will continue to 
maintain its high standard of service quality, 
and do all in its power to justify the trust our 
patients place in our work.

THE 
INFRASTRUCTURE 
OF THE HEALTH 
TOURISM 
INDUSTRY

Dünyagöz is one of the leading organisations 
contributing to the development of the health 
tourism industry in Turkey. With its performance, 
Dünyagöz successfully represents its brand 
both at home and abroad. The Group introduces 
the newest technologies in our country the 
moment they become available internationally. 
This distinguishes Dünyagöz and contributes to 
its brand recognition. Thanks to its reputation, 
foreigners visit our country as health tourist or 
chose it as a destination for their regular holiday. 

Dünyagöz has a fully developed professional 
health service system which offers attractive 
health tourism packages including visa, plane 
tickets, holiday and surgery services. These 
packages combine treatment in facilities 
equipped with the most advanced technology 
with a pleasant holiday at attractive locations of 
the country.

Through its representations in Europa and via 
its website, the Dünyagöz Hospitals Group 
operates an online reservation system which 
has contributed greatly to improving the 
health tourism potential of Turkey. Dünyagöz 
offers health tourists medical services in many 
ophthalmology branches such as corrective 
laser surgery, Tri∙focal smart intraocular 
lens surgery, retina surgery and glaucoma 
treatment. Every year thousands of patients 
from 160 countries on average take advantage 
of Dünyagöz’s services.
Our health tourism packages include:
• Medical services provided in a foreign     
  language
• Airport reception and transfer
• Examination and diagnosis prior to surgery 
• Surgery and post-surgery control
• Post-surgery initial provision of medication
• Accommodation organisation

DÜNYAGÖZ STRONGLY 
CONTRIBUTES TO THE 
SPEEDY GROWTH OF 
TURKEY’S HEALTH 
TOURISM INDUSTRY

Geographically Turkey is located close to many 
world regions – Europe, Middle East, Africa, 
Central Asia and Russia. Thus it has the potential 
to become one of the world’s important centres 
of health tourism. With its focus on superior 
service quality and customer satisfaction, 
Dünyagöz is committed to representing our 
country in the best possible way. To extend its 
reach, the Group has made large investments 
abroad and opened 9 international centres, 
two in Germany (Frankfurt and Cologne), 
one in Georgia (Tbilisi), one in Azerbaijan 
(Baku),  one in the Kosovo (Pristina), one in 
the Kyrgyzstan (Bishkek), Bosnia (Sarajevo) 
one in the Bulgaria (Haskovo) and one in the 
Romania (Bucharest).   



THE WORLD PREFERS 
DÜNYAGÖZ
In its smart buildings equipped with advanced technology, Dünyagöz provides diagnostic and 
treatment services in all branches of ophthalmology both for adults and children. Its range of 
services include treatment of myopia, hypermetropia and astigmatism using advanced laser 
technology, cataract surgery using Tri∙focal smart intraocular lens implants, treatment of cornea 
diseases requiring experience in micro surgery, treatment of diabetes-related eye diseases, 
treatment of retina diseases, neurological eye health care, aesthetic procedures for the region 
around the eye, as well as glaucoma and uveitis treatment. 

In its foreign centres, Dünyagöz employs local physicians from university clinics and general 
hospitals for the treatment of local patients. The main reasons for local physicians to work in a 
Turkish health facility are the high health service quality, the use of advanced technology and the 
advantages in terms of experience and safety that a specialist clinic offers. 



MARKETS OF THE TURKISH 
HEALTH TOURISM INDUSTRY

EUROPE 
• GERMANY • THE NETHERLANDS

• BELGIUM  • AUSTRIA

• GREAT BRITAIN • SWITZERLAND 

• SWEDEN • NORWAY • DENMARK 

• FINLAND • FRANCE • ITALY

• PORTUGAL • SPAIN

• ESTONIA • IRELAND • LATVIA 

• POLAND • CZECH REPUBLIC  

• HUNGARY • SLOVAKIA

BALKANS  

• ROMANIA • GREECE

• SLOVENIA • BOSNIA

• NORTH MACEDONIA • BULGARIA 

• ALBANIA • SERBIA

• CROATIA • MONTENEGRO

MIDDLE EAST AND NORTH
AFRICA
• QATAR • BAHRAIN • ALGERIA

• IRAQ • LIBYA • SAUDI-ARABIA

• EGYPT • SYRIA • IRAN • YEMEN

• MOROCCO • TUNISIA 

• UNITED ARAB EMIRATES

• LEBANON • JORDAN • KUWAIT

• OMAN • ISRAEL

RUSSIA AND CAUCASUS
• GEORGIA • MOLDOVA

• KYRGYZSTAN • TAJIKISTAN

• UZBEKISTAN • RUSSIA 

• KAZAKHSTAN • TURKMENISTAN

• AZERBAIJAN • UKRAINE

• ARMENIA • MONGOLIA

• PAKISTAN • AFGHANISTAN

ASIA  

• JAPAN • CHINA • SOUTH KOREA 

• MALAYSIA • BANGLADESH • INDIA

• NEPAL • INDONESIA • PHILIPPINES

• SINGAPORE • THAILAND • TAIWAN

NORTH AND SOUTH 
AMERICA
• USA • CANADA • MEXICO

• BRAZIL • ARGENTINA

• VENEZUELA • COLOMBIA • PERU



DÜNYAGÖZ IS A LEADER 
IN HEALTH TOURISM WITH 
THOUSANDS OF PATIENTS 
FROM 160 COUNTRIES WHO 
RECEIVE EYE TREATMENT AT 
ITS FACILITIES EVERY YEAR



DÜNYAGÖZ FRANKFURT
Dünyagöz Frankfurt is the first and largest Turkish centre for eye surgery in Europe. The clinic, which is built in 
an area of 3.000 sqm, was opened in 2011. The facility is located in a quiet quarter of the city in Schaumainkai 
Street. The clinic has an experienced staff of physicians who have carried out thousands of operations, and 
offers its services not only to German and Turkish citizens but to people from all over Europe. Dünyagöz Frankfurt 
keeps constant track of technological developments. 

BAKU

FRANKFURT

DÜNYAGÖZ BAKU
The new, fully-equipped, 8.500 sqm-size hospital of the Dünyagöz Hospitals Group is situated at National 
Flag Square in the capital city of Azerbaijan Baku. The clinic puts its knowledge, experience, expertise and 
high-tech facilities at the service of the Azeri people. Dünyagöz Baku was built with support of the government 
of Azerbaijan in its attempt to increase investment in the country. Its extensive staff of specialists, assistant 
professors and professors provides its services 24/7. 



QUALITY ACTIVITIES

QUALITY POLICY

Dünyagöz Hospitals Group has established and maintains a quality system that satisfies the 
conditions of the ISO 9001 standard, the JCI (Joint Commission International) and the Turkish 
Ministry of Health. The Group applies recognised methods needed to ensure continuous 
improvements and to achieve its quality targets, and integrates them into its quality management 
system and organisation as defined in national and international norms.

• The main and unchanging element of Dünyagöz’s quality policy is patient satisfaction under any  
  circumstances.
• Patient recommendations are regularly evaluated and used to improve our activities.
• Dünyagöz is committed to the principle that people make the difference, and therefore monitors  
  all sorts of training and development needs of this personnel and works on the improvement of  
  employee satisfaction which reflects positively on its patients.
• Dünyagöz ensures that its patients receive the best possible service together with the best  
  patient information in a timely fashion.
• Dünyagöz informs the general public about eye diseases and treatment methods by way of  
  seminars and conferences, via the media and in the context of free-of-charge eye examinations.
• Dünyagöz shares its research results with the international scientific community and organises  
  international seminars at its facilities in order to become a reference source in ophthalmology. 
• Dünyagöz is committed to maintaining services that comply with the ISO 9001 quality
  management system requirements and the JCI accreditation standards.



JCI
(Joint Commission International)

The Dünyagöz Hospitals Group is the first hospital services provider in Turkey to receive 
the JCI accreditation quality certificate. JCI is an independent international accreditation 
organisation that defines standards for health services providers and audits their compliance. 
JCI is the international branch of the Joint Commission on Accreditation of Healthcare 
Organizations (JCAHO), the world’s largest accreditation organisation, which has accredited 
almost 18,000 health providers in the United States. 

JCI standards take a holistic approach to all hospital activities which serves as basis for 
its health care rules. Its standards are therefore focussed on health care quality, patient 
safety and the rights of patients and their relatives. Evaluation criterias include: patient 
safety, accessibility to care and its continuity, rights of patients and their families, patient 
care, safe drug use, cost transparency and appropriateness, employees’ level of education 
and conduct, information management performance, ease of communication with upper 
management, importance of benefits for society, efficient/productive work, risk management 
performance, etc. 

ISO 9001 
(International  Standardization Organization) 

The ISO 9001 Quality Management System is an internationally recognised system designed 
to increase customer satisfaction through compliance with legal regulations and the needs 
and expectations of customers. The ISO 9001 standard defines rules for a wide range of 
aspects, such as the organisational structure of an institution, the level of patient satisfaction, 
analysis of the data gathered, employee satisfaction, efficient management of processes, 
internal audits, etc. The Dünyagöz Hospitals Group carries out its activities in compliance with 
the standard’s criteria, which is audited every year by TÜV-SÜD. Compliance is confirmed 
with renewal of the Quality Management System Certificate.

ISO 10002
Müşteri Memnuniyeti Sistemi 

The ISO 10002 system, which helps to maintain patient satisfaction at the highest level 
by ensuring that patient complaints are solved in a timely fashion with the right methods 
by the right persons, is an integral part of Dünyagöz Hospitals Group’s ISO 9001 Quality 
Management System. The system ensures a consistent approach in dealing with patient 
problems, in defining trends, in solving the causes of complaints, and in developing hospital 
services. Dünyagöz Hospitals are regularly subject to annual international certification audits. 
The Dünyagöz Hospitals Group is in possession of the ISO 10002 Customer Satisfaction 
Management System Certificate.
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